COQUILLE INDIAN HOUSING AUTHORITY

COVIB-19-EMERGENCY RENTAL ASSISTANCE PROGRAM POLICY

SECTION I. PURPOSE

A. This Emergency Rental Assistance Program Policy (“Policy”) shall govern the Coquille
Indian Housmg Authorlty (“CIHA”) G@WD—%Q—EFnngeney—Ren%al—Assm&nee-FlFegeam

C.B. Fhe COVIB-19-pandemic-peseshousing instability pose an immediate and imminent
threat to the health, safety, and well-being of theFribe-American Indian and Alaska Native

(AIAN) families. The purpose of the ERA-ProgramERAP is to provide emergency-rental
assistance for-thewith payment effor emergency shelter, rents and utilities, and arrearages for
the same, and related costs necessary to become or remain stably housed for low-income
Coquille Tribal members lecated-nationwide-and other adianAIAN families located within

the G—I—H—ATl‘lbe S ﬁve-county service area—and—nen—Nafwe—famheyeeafeed—m—GeesGemq{y

ER—A—P—FOQ—F&HQ ERAP IS deslgned to aSSISt :I:H'ba'l—aﬂd—l'nd'l'aﬂ- I|g|ble households whose
income is at or below the greater of 80% of 1;Icu-:LArea Medlan Income or 80% of theNatlonaI

Median Income, a
Ineeme;-who face pe%enha#eweﬂeneehomelessness or housmq mstabllltv because they are

unable to pay rent and utilities-gue-to-the- COVIBD-19-pandemie.

D-C. Notwithstanding any provision set forth in any other CIHA Policy, receipt of assistance
from the- ERA-PregramERAP established under this Policy shall not make the Recipient or
Recipient family eligible or ineligible for assistance under any ef-theregularother CIHA
pelieiespolicy or program.

E-D. Nothing in this Policy shall be construed to invalidate any otherwise legitimate grounds
for eviction.

FE.  Assistance to be provided under the-ERA-PregramERAP is subject to availability of
funds. No applicant or household determined to be eligible is entitled to or has a property
right to receive funding under the- ERA-Program-ERAP. When funding for the ERA

ProgramERAP is fully expended, the- ERA-Program-will-terminateERAP may be suspended

or terminated. CIHA may terminate this Program at any time.
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F. Assistance under ERAP shall not exceed six months or $12,500 per household per fiscal

year, whichever comes first, and is capped at 12 months or $25,000 total lifetime assistance.
Program participation is subject to demonstrated need and no applicant or household is
entitled to the maximum level of assistance. If a household has reached the maximum level
of assistance permitted or is otherwise no longer eligible for assistance under ERAP,
participation will be suspended or terminated.

G. ERAP assistance shall be supplemental to other available forms of assistance.

SECTION II. DEFINITIONS
General: The following definitions shall apply to this ERA-PregramERAP Policy.

A. “AlAN” means American Indian/Alaska Native.

AB.  “Applicant” means any person or family who applies for assistance pursuant to these
Policies-and-Proceduresthis Policy.

B.C. “Area Median Income” means, with respect to a household, the income limits for
families published in accordance with 42 USC 1437a(b)(2), available under the heading fer
“Access Individual Median Family Income Areas” at
https://www.huduser.gov/portal/datasets/il.html.

&.D.  “CIHA” means the Coquille Indian Housing Authority.

E. “Eligible Household” means a household that meets the eligibility requirements provided
for-in Section V.

F. “Financial ASS|stance” means payments prowded through theERArPFegqu#undsERAP
for Rent-~

e Ut|||ty Costs, and Other Ellglble Expenses

1. “Rent” is the monthly amount charged by a Landlord for possession and occupancy of a
dwelling unit. If Utility Costs are included in the monthly payment to the Landlord, they
are deemed to be Rent. This definition includes rental payments for either a
manufactured home (mobile home) and/or the parcel of land a manufactured home or RV
occupies: (lot or space rent).
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2. “Rent Arrears” mean rental payments in arrears.
3-2.“Prespeetive-Rentmeans rental payments expected-to-be-owedin arrears and

associated late and reinstatement fees.

4.3.“Current Rent” means the rental payment for the current month that is due and owing
but not yet in arrears.

5:4.“Utility Costs” means utility and home energy costs related to the occupancy of rental
property (e.g., water, sewer, garbage, gas, electricity, phone, internet, and energy costs
(such as fuel oil)) that are separately stated charges. This definition includes utility and
home energy costs for manufactured homes, as well as a regular monthly cost for

firewood if the wood IS used for heating or cooklng umﬁy—eest&éeunet—melem

pad—fe%&s—e%heﬁsewrees%.—PaymentS to publlc utllltles are permltted.

6-5.“Utility Costs Arrears” means Utility Cost payments in arrears and associated late and
reinstatement fees.

8.6.“Current Utility Costs” means Utility Costs that are currently due and owing but not yet
in arrears.

7. “Other Ellglble ExpenseS” means expenses related to housmg %Hﬁed—due—d%et-ly—e#

v - 0 D 3 S

staymg—a{—a—he%e#me%eHengeHeFm—(eneweeleeHengeeto mclude the followmq

a. Payment to a hotel/motel if the Applicant is staying at a hotel/motel as a means of
avoiding homelessness, provided that: (1) the household has been temporarily or
permanently displaced from its primary residence or does not have a permanent
residence elsewhere; (2) the total months of assistance provided to the household

dodoes not exceed 12six months {plus-an-additional-three-months-H-necessary-to
ensure-housing-stabitity for-the-household);per fiscal year; and (3) documentation of

the hotel or motel stay is provided and the other applicable requirements imposed by
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law or policy are met. Neither maintenance costs nor expenses incidental to the
charge for a hotel/motel room are included in this definition.

b. Housing relocation assistance (e.g., moving expenses, first and last month’s rent
payments, application and screening fees, security deposits, pet deposits, utility
deposits, and connection fees).

c. Transportation (e.g., bus/train passes, fuel vouchers, minor vehicle repairs, coach
airfare). The purpose of transportation assistance to is enable applicants to relocate to
an area where stable housing, employment, and/or other supportive services have
been secured. Applicants requesting fuel vouchers must have a valid driver’s license.

G. “Housing Stability Services” means case management and other services related-to-the

COVIB-19-pandemic-intended to help keep Eligible Households stably housed;-as-defined-by
the-Seeretary-to-inelude-the-fellowing: (e.q., eviction prevention and eviction diversion
programs; mediation between landlords and tenants; housing counseling; fair housing
counseling; housing navigators erpremetoras-that help households access ERA-programs-or
find housing; case management related to housing stability;-heusing-related-servicesfor
survivers-of- domestic-abuse-or-human-trafficking; legal services or attorney’s fees related to

eviction proceedings; and specialized services for individuals with disabilities or seniors that
supports their ability to access or maintain housing-).

H. “HUD” means the U.S. Department of Housing and Urban Development.

I.  “Income” means either a household’s gross annual income or sufficient confirmation of the
household’s gross monthly income at the time of application by CIHA.

J. “Indian” means a person who is a member of an Indian tribe, including any Alaska Native
village or regional or village corporation as defined or established pursuant to the Alaska
Native Claims Settlement Act, which is recognized as eligible for the special programs and
services provided by the United States to Indians because of their status as Indians. At least
one member of the family must be Indian. This must be verified by a family member
submitting a copy of a BIA Certificate of Degree of Indian or Alaska Native Blood (CDIB),
enrollment verification, or a Tribal Enrollment Card.

+K.  “Indian Tribe” means a tribe that is a federally recognized tribe or a “State recognized
tribe” as those terms are defined in NAHASDA, 25 USC 4103(13).

K-L. “Landlord” means any individual person, family, or entity who owns or manages a
dwelling unit and rents or leases that dwelling unit to an Eligible Household.

EM.  “NAHASDA” means the Native American Housing Assistance and Self-Determination
Act passed by the U.S. Congress in 1996.
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M:N.  “National Median Income” means the U.S. Department of Housing and Urban
Development’s most recently published median household income for the United States.

N:O. “Recipient” means a houschold of one or more individuals that receives Financial

Assistance from the- ERA-Program-FurdsERAP.

13 29

Q-P.  “Tribal Member” means an enrolled member of the Coquille Indian Tribe.
R.Q. “Tribe” means the Coquille Indian Tribe.
SECTION IIl. EMERGENCY PROGRAM OVERVIEW

A. CIHA shall enby-use the ERA-PregramERAP funds to provide Financial Assistance and
Housing Stability Services to Eligible Households in accordance with the terms of this
Policy.

1. Application. To participate in the- ERA-Program—an-Appheant-ora-Landlord/owner
acting-on-behalfef theERAP, an Applicant must first submit a complete, written

Application to CIHA. This Application must include all information required by CIHA,
as described below in Section V.

2. Participation. If an Applicant is approved for participation in the ERA-ProgramERAP,
they must then submit information and supporting documentation for each month forthe
Rentsand-of Rent, Utility Costs, and Other Eligible Expenses for which they seek

eenﬂnueeLFlnanmal ASSISt&ﬂCE—Hﬂl&SS—SHGh—p&yFH&MS—&F@—EG—b&BF@NHGGdiGF&—ﬂ%FGG—

2:1.CIHA does not need to provide assistance with respect to Rent in order to provide
assistance with respect to Utility Costs; and does not need to provide assistance with
respect to Utility Costs in order to provide assistance with respect to Rent.

3:2.CIHA may not provide ERA-ProgramERAP assistance to homeowners to cover their
mortgage payment, utilities, or energy costs, except:
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a. CIHA may provide financial assistance to households that are renting their residence

under a “rent-t0-own” agreement-or-Mutual-Help-and-Oceupancy-Agreement
MHOAY,, under which the Applicant has the option (or obligation) to purchase the

property at the end of the lease term, provided that a member of the Applicant’s
household:

1. is not a signor or co-signor to the mortgage on the property;
2. does not hold the deed or title to the property; and
3. has not exercised the option to purchase.

4.3.CIHA as the Landlord. CIHA may previde-assistanee-toassist Eligible Households for

which CIHA is the Landlord, provided that CHHA-comphies-with-al-provisions-of-the

Section 501 statute and relevant Treasury guidance and that no preferences beyondother
than those euthined-in-the-Section-501-statuteprovided to all applicants are given to

Eligible Households that reside in CIHA’s own properties.

5-4.Arrears Payments. If any Eligible Household has any Rent Arrears or Utility Costs
Arrears, CIHA must first provide Financial Assistance under this-ERA-PregramERAP to
pay all or a portion of those arrears before providing payments for any Current ef

Rrespeeu—veRent or Gu#eeteer—llpespeen%unllty Costseaymems—m&neremry%e%he

a. Arrears Cut-Off. CIHA may only use ERA-ProgramERAP funds to pay Rent
Arrears and Utility Costs Arrears for rent and utility and home energy costs incurred
on or after Mareh-13,-20200ctober 1, 2023 for which Eligible Households are in
arrears.

b. Rent Arrears and Utility Costs Arrears means money that is overdue after missing
one or more required payments. Arrears includes interest charges and penalties
accrued from the date on which the first missed payment was due. Arrears does not
include interest charges or penalties accrued for overdue rent or utility and home
energy costs incurred before March-13,-20200ctober 1, 2023.

c. An Eligible Household that does not have any arrears payments may still participate

in the ERA-ProgramERAP.
6:5.Term. CIHA shaII prowde Fmanmal ASS|stance for a perlod not to exceed Meweazg

ehoeldsix months
or $12, 500 per household per flscal year, whlchever comes first, subject to the
availability of funds. Assistance is capped at 12 months or $25,000 total lifetime
assistance.
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9.6.Distribution of Financial Assistance

a. For all Financial Assistance for Rent Arrears, Utility Costs Arrears, Current or
Prospeetive-Rent, Current-er-Prospective Utility Costs, or Rental Deposits provided to
an Eligible Household, CIHA will make payments to the Landlord or utility provider
on behalf of the Eligible Household.

1. CIHA must make reasonable efforts to obtain the cooperation of Landlords and

utility providers to accept payments from the-ERA-Pregram-ERAP. Outreach will
be considered complete if:

A. arequest for participation is sent in writing, by certified mail, to the Landlord
or utility provider, and the addressee does not respond to the request within
seven calendar days after mailing;

B. if CIHA has made at least three attempts by phone, text, or email over a five
calendar-day period to request the Landlord or utility provider’s participation;
or

C. the Landlord confirms in writing that the Landlord does not wish to
participate.

D. For any of these methods, the final outreach attempt to the Landlord or utility

provider must be documented.—Fhe-costof the-matting-is-an-eligible
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2. Exception. If, after CIHA’s outreach to the Landlord or utility provider, the
Landlord or utility provider does not agree to accept such payment from CIHA,
CIHA may make such payments directly to the Eligible Household for the
purpose of making payments to the Landlord or utility provider.

b. For any payments made by CIHA to a Landlord or utility provider on behalf of an
Eligible Household, CIHA shall provide documentation of such payments to such
household.

10:7. Prospective Obligations. If a tenant does not have a current rental obligation,
CIHA may provide otherwise Eligible Households with an official document specifying
the amount of Financial Assistance under the-ERA-PregramERAP that CIHA will pay the
Landlord on behalf of the Eligible Household (such as for a rental/security deposit or
rent) if the Landlord and Eligible Household enters into a qualifying lease of at least six
months. Such documentatlon shall explre 90630 days after the i issuance date—For
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Payments for-the Other Eligible Expenses will be paid directly to the provider of such
services, subject to the same terms and conditions, and same exceptions, as payments to

Landlords and utility providers-as-set-eut-in-Section-HH-(B)}{8),abeve.

12.9. Rental Dep05|ts The amount of a Rental Dep03|t should not exceed one
month’s rent, €

13:10. Special Rules and Procedures for Hotel/Motel Lodging. CIHA will provide
Financial Assistance to cover emergency hotel/motel lodging only where:

a. The Eligible Household demonstrates or attests that it is in immediate need of

housing and would otherwise be without housing except for lodging in a hotel or
motel; or

b. CIHA has determined that it would be at least as cost-effective offering Financial
Assistance for a hotel/motel stay as compared to providing other forms of assistance.

wmm%mgmﬁpassﬂaneeendeﬁheﬁ%pmgram—CIHA may perlodlcally
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reassess whether Eligible Households staying at a hotel/motel remains cost-effective as
compared to providing other forms of assistance.

1411, Duplication of Assistance. An Eligible Household that occupies a federathy-

subsidized residential or mixed-use property may receive ERA-ProgramERAP assistance,
provided that ERA-ProgramERAP funds are not applied to costs that have been or will be
reimbursed under any other federalform of assistance. To the extent feasible, CIHA will
ensure that any Financial Assistance provided to an Eligible Household pursuant to the

ERA-Program-FundsERAP is not duplicative of any other-Federathyfunded rental

assistance provided to such household.

a. If an Eligible Household receives a monthly federal subsidy (e.g., a Housing Choice
Voucher, Public Housing, or Project-Based Rental Assistance) and the Eligible
Household’s rent is adjusted according to changes in income, the Eligible Household
may not receive ERA-ProgramERAP assistance to cover the portion of the rental
payment or utilities that has been subsidized, but ERA-PregramERAP assistance can
be provided to pay the Eligible Household’s owed portion of Rent, capped at HUD
Fair Market Rent for the local area, or Utility Costs (i.e., the amount that the Eligible
Household is required to pay out of its own funds to the Landlord or utility provider).

b. If an Eligible Household receives rental assistance other than through the ERA
Program;-the ERA-ProgramERAP, ERAP assistance may only be used to pay for

costs, such as the tenant-paid portion of Rent, capped at HUD Fair Market Rent for
the Iocal area and Ut|||ty costs, that are not pald for by the other rental assistance.

when—pmwelm%%@regmmes&stanee—ClHA must review the Ellglble
Household’s income and sources of assistance to confirm that the ERA
PregramERAP assistance does not duplicate any other assistance, including federal,
state, and local assistance provided for the same costs.

15.12.  Treatment of Assistance. Assistance provided to an Eligible Household from
the- ERA-Program-FundsERAP will not be regarded as Income and will not be regarded
as a resource for purposes of determining the eligibility of the Eligible Household or any
member of the Eligible Household for benefits or assistance, or the amount or extent of

benefits or assistance, under any Federal-program-the CHHA-program;-oranyFribal
program financed i whole or in part with Federal fundsother CIHA program.
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b-C.

1.

Prohibition on Evictions by Landlords

Landlords that receive ERAERAP funds under this Program for prespeetivecurrent rent,
as a condition of receiving the funds, may not evict an Applicant for nonpayment of rent
during the period covered by the Financial Assistance.

In addition, landlords that receive ERAERAP funds under this Program for rental arrears,
as a condition of receiving the funds, may not evict an Applicant for nonpayment of rent
during the period covered by the Financial Assistance, consistent with applicable law.

Landlords who receive direct payments under this Program will be required to sign an
agreement with CIHA to ensure compliance with the prohibitions under this Section, as
well as to commit to use the funds received for the purposes permitted under this
Program.

D. Housing Stability Services. Applicants and Recipients may be referred to Tribal or other

supportive services programs for assistance with case management, obtaining and

maintaining employment, and other services necessary to achieve housing stability. CIHA

may require compliance with the terms of a work plan developed by supportive services

providers as a condition of Financial Assistance.

SECTION IV. ELIGIBILITY

A. Eligibility Requirements. In order to be eligible to apply for the ERA-PregramERAP, at the
time the Applicant applies to the Program the Applicant must meet the following eligibility
requirements:

1.

The Applicant must be referred by a recognized social or community services provider

that assists families in crisis. Initial and/or continued eligibility may require participation
in case management and supportive services, and verifiable efforts to obtain stable
housing and employment, as appropriate.

The Applicant must demonstrate application to other sources of assistance known to be

available to persons of similar circumstances, or clearly demonstrate that no other means
of support are reasonably available to assist their household and its members. ERAP
assistance may be accessed during an application or waiting period for other potential
sources of assistance.

1.3.The Applicant is_homeless, unstably housed, or part of a household of one or more

individuals who are occupying as tenants and obligated to pay rent on a residential
dwelling and with respect to which CIHA determines—

a. That one or more individuals within the house has:
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1.

Qualified for unemployment benefits as evidenced by a written attestation signed
by the Applicant or other relevant documentation regarding the household
member’s qualification for unemployment benefits, or

Experienced a reduction in household Income, incurred significant costs, or

experienced other financial hardship-due-directhyr-or-indirecthyto-the COVID-19
pandemie, as evidenced by a written attestation signed by the Applicant that one

or more members of the household meets this condition;

b. That one or more individuals within the household can demonstrate a risk of
experiencing homelessness or housing instability, which may include:

1.

2.

A past due utility or rent notice or eviction notice;

Unsafe or unhealthy living conditions, including severe overcrowding, lack of
adequate heat, plumbing, or sewer, threat or occurrence of domestic violence,
criminal activity including drug-related criminal activity in which no member of
the Applicant household is involved, as evidenced by a-written-attestation-from
the-Appheant-documentary or photographic evidence, court or police records:, or,
when no other evidence can be obtained, a written attestation from a qualified
social or community services provider, law enforcement, or other professional
with knowledge of the Applicant’s circumstances; Or

Any other evidence of such risk, as determined by CIHA, which evidence may
include a-written-attestation-from-the-Apphicant,-documentary or photographic
evidence, court or police records, or, when no other evidence can be obtained, a
written attestation from a qualified social or community services provider, law
enforcement, or other professional official with knowledge of the Applicant’s
circumstances; and

c. The household meets at least one of the following income, citizenship, and
geographic criteria:

1.

The household is located anywhere-tnwithin the United-StatesTribe’s five-county
service area, contains one family member (regardless of whether that member is
an adult or head of household) who is a-memberefthe Fribe AIAN, and has a
household income that is not more than the greater of 80% of the Area Median
Income or 80% of the National Median Income for the household; or

2—The household is lecated-withinrelocating to or from the Tribe’s five-county

service area _for the purpose of obtaining stable housing, employment, or
supportive services, contains one family member (regardless of whether that
member is an adult or head of household) who is a-memberefantndian
FribeAIAN, and has a household income that is not more than the greater of 80%
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of the Area Median Income or 80% of the National Median Income for the
household:=or

B. Income Determination. In determining the income of a household for purposes of

determlnlng such household s ehglblhty for as&staneeimm%heERA—QFegmnﬁEHnds—GH#A

a55|stance CIHA WI|| conS|der the gross income of aII adult household members. Income
earned by household members who are minors or full-time students and are not considered
heads of household is excluded. While household assets should be identified to determine
that a program applicant lacks the resources to obtain or retain permanent housing, they are
generally not counted as income.

1. Annual Income. CIHA may consider the household’s tetalgross annual income for the
prior calendar year-2020.

a. Annual Income. CIHA may choose between using the definition of “annual income”
as provided by HUD in 24 CFR 5.609 or using adjusted gross income as defined for
purposes of reporting under Internal Revenue Service (IRS) Form 1040 series for
individual Federal annual income tax purposes.

b. For determining annual income, CIHA should obtain at the time of application source
documents evidencing annual income (e.g., wage statement, interest statement,
unemployment compensation statement), or a copy of Form 1040 as filed with the
IRS for the household.

2. Monthly Income. Subject to subparagraph (a) below, CIHA may determine income
based on sufficient confirmation of the household’s monthly income at the time of
Application for such assistance and extrapolating over a 12-month period to determine
whether household income exceeds the greater of 80% of Area Median Income or 80% of
National Median Income.

a. In the case of income determined based on monthly income under the preceding
subparagraph (2), CIHA shall be required to re-determine the eligibility of a
household’s income after-each sueh-peried-of-three(3}-menthsmonth for which the
household receives ERAP assistance-from-the ERA-Program-Funds.

1. For determining monthly income, CIHA must obtain income source
documentation for at least the two months prior to the submission of the
application for assistance.
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3. Documentation of Income Determination. Applicant must provide sufficient
information to CIHA to enable CIHA to have a reasonable basis under the circumstances
for determining income. Except as discussed below, this generally requires a written
attestation from the Applicant as to household income and also documentation available
to the applicant to support the determination of income, such as paystubs, W-2s or other
wage statements, tax filings, bank statements demonstrating regular income, Social
Security award letters, or an attestation from an employer. As discussed below, under
limited circumstances, CIHA may rely on a written attestation from the applicant without
further documentation of household income. CIHA has the discretion to provide waivers
or exceptions to this documentation requirement to accommodate disabilities, extenuating
circumstances-related-to-the-pandemie, or a lack of technological access. In these cases,
CIHA is still responsible for making the required determination regarding the Applicant’s
household income and documenting that determination.

4. Categorical Eligibility. If an Applicant’s household income has been verified to be at or
below the greater of 80% of the Area Median Income or 80% of the National Median
Income in connection with another tribal, local, state, or federal government assistance
program, CIHA witimay rely on a determination letter from the government agency that
verified the applicant’s household income, provided that the determination for such

program was made en-er-afterJanuary-1-2020within 30 days prior to application for
ERAP assistance.

6.5.Written Attestation Without Further Documentation. To the extent that a
household’s income, or a portion thereof, is not verifiable due-to-the-impactof COVID-
19 (ferexample;(e.q., because a place of employment has closed) or has been received in
cash, or if the household has no qualifying income, CIHA will accept a written attestation
from the Applicant regarding household income. If such a written attestation without
further documentation is relied on, CIHA will reassess household income for such
household every-three-menths.monthly. In appropriate cases, CIHA will rely on an
attestation from a caseworker or other professional with knowledge of a household’s
circumstances to certify that an applicant’s household income qualifies for assistance.
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SECTION V. APPLICATIONS FOR ERAPROGRAMERAP

A. Participation Applications. To participate in the- ERA-PregramERAP, an Applicant must
first submit a complete, written Application on the forms provided by CIHA-which-are
attached-as-Exhibits-to-thisPeliey. All information required to be on the forms must be
completed, or the Application will be returned. Applications for the ERA-ProgramERAP
must be submitted to CIHA by mailing or dropping off the Applications to the following
address:

Coquille Indian Housing Authority

Attn. COB-19-ERAEmergency Rental Assistance Program
2678 Mexeye Loop

Coos Bay, OR 97420

Or submitting such AppheationsApplication by email to:
erap@coquilleiha.orgeevid@cogquitletha-org

Or submitting such Application by fax to: (541) 888-8266

The Application must include the following information and supporting
documentation:

1. Applicant and Household Information

a. Full name and date of birth of the applicant and of all members of Applicant’s
household;

b. Applicant’s address and contact information; rental unit address (if different from
Applicant’s current address);

c. Social Security Numbers for all family members over the age of six years, per 24
CFR Part 5 Subpart B;

d. Tribal affiliation;

e-e.For Landlords and utility providers, the name, address, ang-Secial-Security-telephone
number, tax-tdentification-numberer- BUNS-rumberand email address;

¢-f. Total amount of each type of assistance requested by Applicant to be provided to the
household (i.e., rent, rental arrears, utilities and home energy costs, utilities and home

energy costs arrears, and other expenses related to housing-treurred-due-directly-of
indirectly to the COVID-19 outhreak);
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e-:0.Amount of outstanding rental arrears for the household,;
£h. Amount of outstanding utilities arrears for the household;

¢-1. Number of months of rental payments and number of months of utility or home
energy cost payments for which ERA-PregramERAP assistance is requested; and

h:]. Household income and number of individuals in the household:-and-.

g or. _and ethnicity-of : i : : §
Fepoerting-purposes-onty)-
2. Financial Hardship. Information and supporting documentation demonstrating that one

or more individuals within the household is experiencing financial hardship. The
Applicant must submit documentation as set out in Section IV(A), above.

3. Housing Instability. Information and supporting documentation demonstrating that one
or more individuals within the household has-ais or is at risk of experiencing
homelessness or housing instability. The Applicant must submit documentation as set
out in Section IV (A), above.

4. Income. Information and supporting documentation demonstrating the Applicant has a
household income that is not more than the greater of 80% of the Area Median Income or
80% of the National Median Income. The Applicant must submit documentation as set
out in Section IV(B), above.

5. Tribal Affiliation. Documentation of Indian status as set out in Section 11(J), above.

6. Social Security Numbers. Documentary evidence of Social Security Numbers for all
family members over the age of six years.

5.7.Release of Information. Fhisform-is-attached-as-an-ExhibHA release of information
allowing CIHA to obtain and share data necessary for Applicant to participate in ERAP.

6-8.Attestation of Economic Hardship. A signed self-attestation of economic hardship.
his forrm i hod hibit

7:9.Such other information as may be speC|f|caIIy requested by CIHA to document income;

8:10. CIHA will require Applicant to furnish no more documentation than is

reasonably necessary to complete the Application and that-may-pose-a-barriertoverify
eligibility for program participation-for-Eligible Households.

A oslication for Assistance | lords and
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C.B. Notification of Change of Eligibility. Applicants are required to notify CIHA in writing

immediately whenever any determining factor of eligibility changes. This includes:
1. No longer qualifying for unemployment benefits,
2. No longer experiencing a reduction in household income or other financial hardship,

3. No longer homeless, unstably housed, or facing a risk of homelessness or housing
instability, or

4. Having an income that is above the greater of 80% of the Area Median Income or 80% of
the National Median Income for the household.

D-C. Falsification and Investigation

1. Ifitis discovered that an Applicant has falsified his or her Application, or otherwise
abused the-ERA-ProgramERAP, or if a Recipient fails to notify CIHA of changes to the
household’s eligibility, the household will be subject to penalties. Penalties will include
ineligibility for continued participation in the ERA-Pregram-andERAP, repayment of the
value of any benefit for which they were not eligible to receive-, and ineligibility for
other CIHA programs and assistance. CIHA shall have the right to seek such-repayment
through garnishment of the Recipient’s percapita-distribution-er-wages or other Tribal
benefits, if any. Any cases in which evidence indicates a fraudulent criminal violation
has occurred will be referred for criminal prosecution.
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2. CIHA shall retain the right to conduct a follow-up investigation into any self-attestations
submitted or regarding any other documentation, at its own discretion, if it determines
that the reliability or accuracy of the information provided is in doubt.

E-D. Application Review

1. The CIHA staff member receiving the Application shall sign and date the Application
when it is received at the CIHA offices.

2. Preferences and Prlorltles Appllcatlons will be reV|ewed and processed as they are

accordlng to the following order of preferences

a. The income of the household does not exceed the lesser of 50% of the Area Median
Income or 50% of the National Median Income for the household.

b. One or more individuals within the household are unemployed as of the date of the
Application for assistance and have not been employed for the 90-day period
preceding such date.

c. Inreviewing Applications, CIHA will further prioritize consideration of the
Applications of an Eligible Household.

1. Flrst preference WI|| be g|ven to Ehgrbleﬁeusehelels#ra{—haveai—leaseeneimw

wherse—‘FnJeal—memleermembers of the Coqunle Indlan Trlbe

2. Second preference will be given to Eligible Households that have at least one
family member (regardless of whether that member is an adult or head of
household) who is amemberefantndianTFribeElderly (at least 62 years of age)
or Disabled.

3. TFhirdThird preference will be given to Eligible Households that have at least one
family member (regardless of whether that member is the head of household) who
is a Veteran and was discharged or released from active duty under honorable
conditions.

3-4.Fourth preference will be given to all other Eligible Households.

3. Approval of Application. CIHA will notify Applicants in writing, within 14 days of
CIHA’s receipt of thea complete Application, of CIHA’s decision of whether the
Applicant has been approved to receive Financial Assistance.
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4. Denial of Application. If upon initial review, CIHA determines that the Applicant is not
eligible or the request is outside of this Policy, or there are no longer any ERA
PregramERAP funds available, CIHA will notify the Applicant in writing of this
determination, the applicable policies which support the determination, and the process of
appeal (if aHewedapplicable).

a. Process of Appeal. Any Applicant who is dissatisfied with a decision of CIHA
concerning eligibility efor assistance, the level of benefit approved, or the type of

services available, can appeal that decision underthe-regularCHHA-appeal-procedures
for-denial-of serscesthrough CIHA’s Adverse Actions Appeals (AAA) process.

b. No Appeal. If the reason for the denial of the Application is that there are no longer
any ERA-ProgramERAP funds remaining, such denial is not subject to appeal.

SECTION VI. ERARPROGRAMERAP PARTICIPATION
A. Submission of Documentation

1. Once an Applicant is approved for participation in the ERA-ProgramERAP, they must
submit information and documentation on the Rent Arrears, Utility Costs Arrears,
PrespeetiveCurrent Rent, and ProspeetiveCurrent Utility Costs for which they are seeking
Financial Assistance.

a. Applicants may submit the above information and documentation at the same time
that-they submit their initial program Application.

2. For each additional month {erthree-month-prospectiveperiod+fapplicable)-that a
Recipient seeks Financial Assistance under this-ERA-ProgramERAP, the Recipient must

submit the information and documentation listed below for the Rent and Utility Costs for
which they seek assistance.

3. Information and Documentation of Need for Financial Assistance. Applicants and
Recipients must submit information and supporting documentation on the following:

a. Signed copy of the Applicant’s current or prospective rental agreement; and

b. Rent Arrears. If the applicant is seeking assistance for past rent for which they are
in arrears:

1. Copies of the notice(s) of past rent due;
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2. Documentation detailing the past rent due, accrual of any interest charges and/or
penalties, and the total amount in arrears;

3. Name-and, current address, and telephone number of the Landlord to whom
payment must be made.

Utility Costs Arrears. If the applicant is seeking assistance for past utilities for
which they are in arrears:

1. Copies of the notice(s) of past Utility Costs due;

2. Documentation detailing the past Utility Costs due, accrual of any interest charges
and/or penalties, and the total amount in arrears;

3. Name and current address of utility provider to whom payment must be made.

Current Rent;-Prospective-Rent; or Rental Deposit. If the applicant is seeking

assistance for a current er-future-Rent paymentspayment or Rental Deposit:

1. Name-and, current address, and telephone number of the Landlord to whom
payment must be made.

Current er-Prespective-Utility Costs. If the applicant is seeking assistance for
current erfuture-Utility Costs:

1. Copy of utility bill showing utility costs due; and
2. Name and current address of utility provider to whom payment must be made.

Commitment to Use for Permissible Purposes. Applicants (and their Landlords)
who receive Financial Assistance through the Program must commit in writing to use
Financial Assistance only for the intended purpose before CIHA will issue a payment.

B. PrespectiveAdditional Payments

1.

If a Recipient who has already received three{3)-menths-of-Prospective-assistance for
Rent or Prespective-Utility Costs seeks assistance for additional Prospective-Rent or

Proespective-Utility Costs, and two or more months have elapsed since assistance was last
eceived, the Recipient must submit a new application for additional Financial
Assistance.
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SECTION VII. ERAPROGRAMERAP MANAGEMENT
A. Maintenance of and Access to Records

1. CIHA mustshall ereate-and-maintain asetefERAP files forthis ERA-Program-separate
from aH-other CIHA programs. Any Recipient who also participates in another CIHA
program must have a separate file maintained specifically for the ERA-ProgramERAP.

2. CIHA may copy relevant documents from a Recipient’s existing file under a separate
CIHA program so that the Recipient does not need to submit the same documentation
twice, provided that the copied documentation for the- ERA-PregramERAP is kept
separately with all other ERA-PregramERAP files.

3. CIHA shall maintain records and financial documents sufficient to support compliance

with-Seetion-504{c)-regarding the eligible uses of funds.

4. Fhe LS Treasury-Office-of-tnspector-GeneralFunding agencies and the-Government
Aceountability-Office-er-their authorized representatives; shall have the right of access to

the records (electronic and otherwise) of CIHA in order to conduct audits or other
investigations.

5—CIHA shall maintain records for athe period of five{5)yearsafteral-funds-have been
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genC|es orin accordance W|th Seeuen%@%(g—)@#heda%a—amaey—and—see&my
reguirements-must—its established records management protocol, whichever is longer.

S.—Compliance with Applicable Laws and Regulations. ln-carrying-eut-heusing-activities
funded-by-the ERA-Program-Funds-CIHA will comply with the-fellewingall applicable

laws and regulations-

Draft for Board review June 13, 2024 Page 23 of 27




COQUILLE INDIAN HOUSING AUTHORITY
COVIB-19-EMERGENCY RENTAL ASSISTANCE PROGRAM POLICY

F—Fraud Prevention. CIHA and CIHA staff will apply reasonable fraud-prevention
procedures in distributing Financial Assistance under the Program. In doing so, CIHA will
investigate and address potential instances of fraud or the misuse of funds that it becomes
aware of.
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