
 

 

Job Title:  Gaming Commissioner 
Department:  Gaming Commission 
Reports to:  Gaming Commission Vice Chair 
FLSA Status:  Exempt 
Salary Grade: $97,000 
Location:  North Bend, Oregon 

This position is a covered position as defined by the Coquille Indian Tribe Chapter 185 Child 
Protection Ordinance. Candidate must pass a pre-employment drug screen and Criminal and 
Character Background Check. 

 

SUMMARY OF MAJOR FUNCTIONS 

Under the direct supervision of the Vice Chair and general direction of the Chair, the Gaming 
Commissioner shall ensure that casino operations are being conducted in accordance with National 
Indian Gaming Commission (NIGC) and Oregon State Police (OSP) Tribal Gaming Section 
Minimum Internal Control Standards (MICS), the Tribal-State Compact, as well as Coquille Tribal 
Gaming Ordinance. Accomplishes internal auditing for compliance and decides appropriate course 
of action with regard to violations. 

 

ESSENTIAL DUTIES AND RESPONSIBILITIES 

1. Protect Tribal assets as related to gaming, including ensuring the honesty and integrity of 
all gaming operations by the Coquille Indian Tribe. 

2. Represent the Coquille Gaming Commission professionally and tactfully at all times. 
3. Ability to work and manage priorities in a time-sensitive, fast-paced work environment. 
4. Provide work leadership and supervision to Gaming Commission staff, including 

assisting with hiring, training, assigning, and delegating work as needed. 
5. Possess a thorough understanding of State Compact, State Minimum Internal Controls, 

Gaming Commission Internal Controls, Federal NIGC Regulations, and Ko-Kwel Casino 



Resorts / Coos Bay and Medford Policies and Procedures as they pertain and apply to 
Indian Gaming. 

6. Regulate and monitor all Class-II and Class-III gaming to ensure full and effective 
compliance. 

7. Oversee the verification of all incoming gaming application software for servers and 
EGMs for both Class-II and Class-III gaming. 

8. Coordinate Gaming Commission Auditors with Oregon State Police (OSP) Field Agents 
to conduct yearly sensitive items inventories, software inventory, and software 
destruction. 

9. Maintain logs and verification signatures of all controlled gaming software. 
10. Review policy and procedure updates and changes submitted for Class-II and Class-III 

gaming operations. 
11. Collaborate with Surveillance and support staff to ensure accurate recording, reporting, 

and documentation of incidents or issues at both Tribal Casino properties. 
12. Oversee and work directly with Compliance auditors on compliance reviews and internal 

audits to assess the effectiveness of internal controls and compliance with Compact, 
Coquille Gaming Commission (CGC) regulations, state and NIGC MICS, and casino 
policy and procedures. 

13. Work with OSP Field Agents and NIGC Compliance Officers on audits, inspections, and 
findings. 

14. Participate in Gaming Commission hearings to make determinations regarding guest 
disputes and license denials. 

15. Report any observed policy violations to the Coquille Gaming Commission in matters 
involving Tribal, state, or federal regulations. 

16. Assist with Table Games auditions as needed. 
17. Perform as Gaming Inspector in Coos Bay and Medford when necessary. 
18. Travel will be required to Ko-Kwel Casino Resort / Medford on a regular basis with 

frequent overnight stays. Some situations may require travel with little notice. 
19. Perform other duties as assigned. 

The above statements reflect general duties considered necessary to describe the principal 
functions of the position but shall not be considered a detailed description of all the work 
requirements that may be inherent in the day-to-day duties of this position. Duties may vary from 
the above description as prescribed by the needs of the Gaming Commission. 

 

PHYSICAL REQUIREMENTS 

Requires the ability to communicate orally; repetitive movement of the wrists, hands, and/or 
fingers; often requires walking, standing, sitting; raising or lowering objects; occasionally requires 
lifting up to 50 pounds; occasional stooping, kneeling, crouching, or crawling. Work is generally 
performed in an office setting and occasionally outdoors. Work involves occasional exposure to 
excessive noise, high-risk/dangerous situations, infectious disease, dust, fumes, and allergens. 
Work may take place near moving equipment/machinery. May be on call for emergencies. Travel 
by automobile, commercial, or private carrier is required; local, statewide, and national travel is 



occasionally required. The individual must perform the essential duties and responsibilities with 
or without reasonable accommodation efficiently and accurately without causing a significant 
safety threat to self or others. 

 

REQUIRED KNOWLEDGE, SKILLS, AND ABILITIES 

Individuals must possess the following knowledge, skills, and abilities or be able to explain and 
demonstrate that they can perform the essential functions of the job, with or without reasonable 
accommodation, using some other combination of knowledge, skills, and abilities. 

1. Excellent oral and written communication skills with strengths in team environment and 
cooperative problem solving. 

2. Working knowledge of Casino operations, departmental procedures, and all applicable 
gaming regulations. 

3. Ability to work independently, possess excellent oral and written habits, and demonstrate 
initiative and motivation. 

4. Ability to gather technical data and create appropriate reports. 
5. Ability to consistently convey a pleasant and helpful attitude using excellent 

interpersonal and communication skills to control sometimes stressful and emotional 
situations. 

6. Ability to communicate complex concepts, internal controls, and policy and procedures 
with clarity. 

7. Ability to manage priorities in a time-sensitive environment. 
8. Ability to function in an inclusive workplace where diversity and individual differences 

are valued and leveraged to achieve the vision and mission of the Coquille Indian Tribe. 
9. Ability to maintain professionalism, confidentiality, and objectivity under pressure. 
10. Exhibit computer literacy sufficient to use software such as word processing, 

spreadsheets, and databases to produce correspondence, documents, and reports. 
11. Ability to read and understand complex documents and manuals, as well as write similar 

documents for use by others. 
12. Ability to communicate clearly and concisely, both written and oral. 
13. Ability to maintain confidentiality. 
14. Ability to work cooperatively as a member of a team. 

 

REQUIRED QUALIFICATIONS 

1. High School Diploma or GED required. 
2. Must be at least 21 years of age. 
3. Seven (7) years’ experience in regulatory compliance, accounting, auditing, or gaming-

related field. 
4. At least three (3) years or more of professional regulatory experience in the role of a 

Gaming Inspector. 



5. Current Oregon driver’s license in good standing with no insurability issues as 
determined by the Tribe’s insurance carrier is required. 

6. Ability to drive long distances, including overnight stays out of town. 
7. Must obtain Gaming Commission Certifications I, II, III. 
8. Must obtain a Master Gaming Commission Surveillance Certification. 
9. Experience in reading and comprehending various reports and documents pertaining to 

Indian gaming, including federal, state, and tribal gaming laws, required. 
10. Extensive knowledge of Microsoft Office products required. 
11. Experience in reading and objectively evaluating background investigation reports 

required. 
12. Required to undergo and pass a background investigation. 
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